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FIS is a global technology leader

North America
* Market leader Europe
e Core and payment solutions * Established core and payment provider
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| FIS Clients
@ Fis Offices
. FIS Data centers

() FIS Offshore BPO
delivery centers

Asia Pacific
e Growing core and
payment presence

Founded 1968

Public Company NYSE: “FIS”

Headquarters North America

Major Offices Latin America
Asia * No. 1 card processor in Brazil
Australia
Europe

Latin America

$9.3B $1.1B 20,000+ 130+
Revenue Operating Cash Flow 55,000 Employees Clients Countries
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FIS is the Gateway with Direct Relationships to All EBT Issuers

Xerox G) ! FirstData. : NORTHROP GRUMMAN

=
feuseh @) snazam xerox &)
vantiv. . ea fisery.

% Lone Stan

v & S
“abrado QF D K : ;
Il States|iaamh it ’:&,g All Transactions
S ey s
' a2 -
Y ™
M L LWSV"' @EVERTEC‘
Zworldpay [Ebank
JPMorgan

JPMorgan



Our keen client focus has made our growth possible

300+ banking & payments _ #1 leader in credit card, prepaid
solutions card processing, & loyalty

BPO, consulting and ; programs processing 89M cards
transformational services per year

EBT services provided in all 50
states and in all 5 U.S. Territories

Clients include 8 of the top 10, 40+ years FinTech experience

and 40 of the top 50 global banks , Certified payment processor for
100,000+ merchants/billers 75 the IRS

Federal government & all 50 state Dedicated market practices
governments : Member of S&P 500 Index

We serve the critically important needs of all stakeholders within the EBT community with
ultimate focus on system strength and reliability, speed, and service in a rapidly changing
technological world.
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Improve Business Continuity and System Reliability

FACT:

FIS has had no
unscheduled transaction
processing downtime for
the past four years for
any state using our EBT
platform.

BENEFIT:

EBT Stakeholders gain
confidence that they will
have uninterrupted
access to their benefits

99+ million
transactions per
month

Proven Scalability I CONNEX® - EFT software -

processing speed —
benchmarked for 1,500
trans/sec

* Some of the world’s
largest switching and o
device driving estates /

: ; EBT volume is 120 trans/sec

Proven functionality

¢ Significant install base
worldwide

Leverages NonStop
hardware/0OS
¢ Retaininvestmentin
NonStop platform and
Designed for 100% resources
availability, achieving
99.999%



CyberSecurity Protects all Stakeholders and Saves Taxpayer Dollars

EAN DIANT

Dedicated 24x7x365 incident response
team with real-time access to Mandiant
(world’s leading incident management
company) in the event of a major attack.

v SECU RE by Design

FIS has deployed a RISC team member at
Microsoft Digital Crimes Unit in Redmond, Wash.
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No other FinTech provider
has a team at NCCIC.

Partnership with Department of
Homeland Security National
Cybersecurity and Communications
Integration Center (NCCIC)- FIS has
employees full time at the center.

Close relationship
with FS-ISAC and
other intelligent
sources

Constant vigilance — security to remain ahead

of fraudulent cyber activity

Partners with Homeland Security, Microsoft

q‘ﬁNANCIAL
SERVICES

1SaC




e —

e o e S =
iy ————— I i
h

e LA
et i ddd A

: SR . :.‘ | ,. -'. |
5




The FIS ebtEDGE One-Source Solution
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® Fraud Solutions
® Card production and management
® Data centers

®* Merchant management and
contracting

® Transaction processing services
* webADMIN

® Settlement and reconciliation

® Reporting

® QOperations support
®* Documentation and training

— Clients
— Retailers
— State staff

ebtEDGE System

System development
TPP and network management
EBT-only POS hardware, software
and acquiring

Wireless services

and farmers market support
Disaster support services

Project management

— Clients

— Retailers

— State sta
24/7 help desks

— Clients
— Retailers
— State staff
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FIS Provides EBT Services in ALL 50 States
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FIS Locations that support EBT

Backup card p!oces

San Antonio, Texas
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Proprietary ebtEDGE system
} <1 Primary EBT data center \ W |

Customer service center
“ - 3 ’
Vetropolitan Milwaukee —~ *
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Backup card processing Q
omeoville, lllinois oy /
- { 4

Card processin
St. Petersburg, Florid
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Fraud Detection — Fraud Central

FIS Fraud Team recently assisted in breaking up a food stamp fraud ring in
Florida resulting in 22 people charged . The bust involved more than $13
million in fraudulent food-stamp transactions.

Merchant

Management
System
N

Data Warehouse

L
Fraud Sract l&d Navigator

Inf ti Transform
nrormation LOAD \

)
%rnal Data
Death File

Customization ~
and
Fraud
Cases
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WIC EBT Services

WIC Direct




Project Team — Collaborating for Success

WIC
DIRECT

The EBT Solution

]
CDP

FNS Funded WIC System

CDP WIC

FIS Project Team

* Project Management *  Our WIC SME’s support *  WIC Direct Hosting

e Transaction Acquiring/Switching FNS development of: e Data Direct/Warehouse

e Stand Beside POS business rules, *  POS Retailer Solutions & Mgmt

*  Customer Service/IVR/Portals interfaces, retail * Integrated Retailer Management
* Training integration standards
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System Components

‘ Beneﬂts//‘

Proven, stable and
operational system,

lowers risk, and
protects State’s

investment

USD A Food & g
—— —— Nutrition
ol scrvice ‘\L"'
' .|
State Offices Cardholde

County Offices
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rs Retailers

WIC
DIRECT

—

Acquiring | Authorization | Support Services | Administration /

The EBT Solution

EBT-only I
POS devices

vendors

Other EBT Third-party processors

(debit networks)
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Stand-Beside Retailer

* Support Agency Communications to Vendor on Project Plans

® Vendor Survey
* EBT-only Retailers already using FIS-provided
POS application
— Already familiar with FIS POS application
® Vendor Contracting
— Web-based
— Paper contract will be mailed
* Supply POS Solution: Terminal/PINpad/Printer/Scanner
® Training
— POS Manuals
— Quick Reference Guides for terminal use and voucher procedures
— Same phone number for 24/7 Retailer Help Desk
— Retailer Portal www.ebtEDGE.com

— Installation and training by phone
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Integrated Retailers

®* TPP — Already connected to FIS EBT Gateway
* Enablement starts months before actual implementation

* Will provide and follow a WIC EBT Retailer Enablement plan

* Standards based
— ANS X9.93
— USDA-FNS Technical Implementation Guide
— USDA-FNS WIC EBT Operating Rules
— USDA-FNS WIC EBT Retailer Certification scripts

® Support the process end-to-end
— Provide links to specifications
— Provide access to test environments
— Provide pre-certification support
— Provide support during certification

18






Card Production

s 9 ./ Government Services Headquarters
i [ | | Primary EBT data center
‘ ‘ ! Customer service center

L Metropolitan Mllwaukee ()

d i )
i k‘;w Daracard

Backup cara. processing
Romngllle Illingis

2nter ’
Data Center | \

S ot | '
‘D / ‘ Customer service center

Card Processin | I; ‘l Littl
Los Angel | Backup EBT data center

Call Center Phoenix. Arizona

ustomer service center
sTuscaloosa, Alabama

San Diego
Datacard® CD820

-,
™" card pro essin
St. Petersburg, Flori

Backup carﬂocessmg
San Antonio, Te)@h




FRONT:CMYK INK PRINTED ON TOP OF WHITE PLASTIC CARD
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Il Track Mag Stripe FPO

WIC EBT Customer Service:
www.ebtedge.com
1-844-234-4948

If found, return to:

WIC, lowa Department of Public Health
321 East 12th Street

Des Moines, |1A 50319

USDA is an equal opportunity provider and employer.
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Cardholder and Retailer Customer Service

* Toll-free service

® U.S.-based Customer Service Centers located in St.
Petersburg, Florida and in Little Rock, Arkansas

® 24/7 Bilingual CSRs (English and Spanish) available

® Language translation services (TransPerfect) for assistance
in other languages

® All customer services compliant with the American with
Disabilities Act

* Intelligent call routing; looks for first available agent at any
of our call centers

® State specific training
® Cardholder and Retailer Web Portals, www. Ebtedge.com
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State Support

EBT Problem Escalation

IDENTIFY ESCALATE REPORT

State Suppol

Application Support
Group (ASG)

m

« State Customers — n[ Level 1: » State Project Manager
stems j :

* Other State Customers 1 E EERURE S TORCEM BRaTEES « Government Solutions
. i Telecommuni Level 2: * Account/Project

ﬁ;ﬁzzfg count : : Senior Managers/Staff Manager

Online/Offli v « Senior Management

» Client & Retail Help : . Staff

Desks Development - Senior Management & « Oversight

. _ Government Solutions M t

= Third Party Processors LAN Support - Oversight Management anagemen
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Providing the Best for WIC EBT: Proven & Stable

Stability

Vigilance

State Agency WIC Benefits

Addressing
Industry Needs

ANANE NN
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Experienced Efficiency

HP World Class Technology
EBT team with 15+ years
Secure by Design

Team of eWIC SME’s
Industry Leaders

20 Agencies Trusting us
A+ Client Report Card

Enterprise Project Management
Innovative Data Warehouse Solution
Best in class customer service
Retailer POS Solutions

Low Risk

Cost
Effective

The right
choice for
eWIC
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