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What led us to create a mobile app
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How we can leverage “The Killer

Feature”
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We are... Est. 1984

Point of Sale
12 Years in WIC
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The eWIC Revolution
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The eWIC Revolution

No more paper checks
Redeem food as needed

Shop at multiple stores
Streamlined Checkout

Less Stigma
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Sensational!







In some ways ...

It can be more frustrating to shop for WIC today
than it was with checks

v What benefits do | have left?
v' The Point of Sale enforces precision
v" No more “Gray Area”
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“| always keep my last
receipt!”

Said no Millennial ever...
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This IS where mobille

can step In.
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Do WIC
participants
own

smartphones?
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Smartphone Ownership

86%

18-29 own smartphones

www.EBTShopper.com




Smartphone ownership by income/age grouping

% within each age/income grouping who own a smartphone (example: 77% of 18-29
year ﬂkjs with an annual household income of less than 530,000 are smartphone
owners

13-29 30-43 20-64 bo+

Lessthan 530,000 m$30,000-574,999 m 575,000 or more

Smartphone
Ownership

(N

18-29 making less
than $30,000 have
a smartphone.
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Objective we started with:

Simplify the shopping experience.
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PFM Grocery
1701 Santa Rita Rd ®

Pleasanton, CA 94566

CHl 5 ¢ ©

Manning's Mini Mart
& 1701 Santa Rita Rd
Pleasanton, CA 94566 1.52 miles

@ Kroger - 87925
4440 Tassajara Rd.

Dublin, CA 94568 1.86 miles

Manning's Mini Mart 2
7499 Dublin Blvd
Dublin, CA 94568 2.10 miles

PFM Grocery
6790 Bernal Ave

How It works...

v Where to shop
v WIC Office Locations
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How It works...
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Available WIC Benefits

— Display real-time

14-160z Pkg Tofu

participant benefits.

Ounces Cereal

180z PnutBtr/
DryBean

8oz Infant Cereal
40z Infant FruitVeg

2.50z Infant Meats

160z Bread/




. Once at the store...
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Available WIC Benefits DISplayS prOdUCtS
R — that are available
s for your

=3
Q Barely Inf Cereal 8 oz.

® e || prescription

EA Bn Corn Cereal 8 oz

52200028001
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. Once at the store...
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products to

verify WIC
eligibility.
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Possible results...

#2000 AT&T & 2:25PM
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S$2 CHIQUITA BANANAS -BEECH NUT

Other Allowed Items:
ASS  S2 BANANA & MIXED
=) BERRY -BEECH NUT
52200006481 64 - ALLOWED

ES= 52 APPLE & BANANA -
=% BEECH NUT

52200005149 64 - ALLOWED

ESS 52 Apple & BLUEBERRY -
1 BEECH NUT

05250721
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S$2 CHIQUITA BANANAS -BEECH NUT
05250721

INSUFFICIENT BENEFITS...
Other Allowed Items:

0000 ATAT = 10:26 AM 9 95% m:
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Product Code: 639277178725

X

Other Allowed Items:

639277178725




Notifications
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“Your benefits

MAR 07,2015 - APRO06, 2015

are about to

““ WiCShopper

Your benefits expire in 3 days. e X I r e =
: H B BN

DryBean
3.00 BOX 8oz Infant Cereal

64.00 JAR 40z Infant FruitVeg

28.00 JAR 2.50z Infant Meats
160z Bread/




Reactions to
“The Killer

Feature”™




Participants use WICShopper
each time they shop

On average, over 3 shopping trips per
month per family.
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IN Massachusetts:

30,000 Families
Registered




300,000

Registered Families

/50,000
Shopping trips per month

25,000

unique families use WICShopper dalily.




Almost a million
opportunities each month
for WIC to engage

participants.
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Baked Oatmeal

Oatmeal is rich in fiber,

Recipes

Educate participants
on ways to prepare
their WIC foods

www.EBTShopper.com



Life Hacks
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information, visit

oo Fun tips to help
and engage
clients

Sow your seeds

Baby food jars are the perfect vessel
for starting your own seeds. Whether
you have a beautiful space for an
outdoor garden or are planning to fill
our pantry with the fruits on your
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WIC Foods List

VERMONT WIC

Food Guide

ham s v

@ Fruits and

Interactive Food
LiISts

We redesign food lists to look

beautiful on mobile and make

sure participants have it every
time they shop.
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Education
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j | wicheaih oo Integrating wichealth modules to

app.
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Video Tutorials
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| Using your eWIC card Videos from WIC agenCieS to
e oo e e s teach Participants how to shop
with eWIC, what to do if you lose
i your card...

Don’t forget, you still need your Food
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Recall Notices

|C§hqpper = a“ - Frozen
’roduce

0000 ATET LTE 9:45 AM 0 95% mm-

Y

E My Benefits
WIC

Frozen Vegetable Recall

NyLas National Frozen Foods is voluntarily
recalling frozen peas and frozen mixe
1 Yummy Recipes vegetables because they have the
potential to be contaminated with
. Food Hero jsteria monocytogenes, an org

R can cause serious ang
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< BaCK g WIC shopping E-P\‘w: e
Available WIC Benefits

MAR 07, 2015 - APR06, 2015
QTy uU/M DESCRIPTION
24.00 oz Infant Cereal w/o V)
Fruit
=l

Ej Barely Inf Cereal 8 oz.
15000007034

.
E Barley Cereal 8 0z %
15000070021

i;j Bn Corn Cereal 8 oz

52200028001

Cost Containment

Encourage
Least Expensive Brand
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Froe—— Mobile devices can be
used as a ‘Palette’

| T @wicshopper O 4 Food Packages

Announcements
Recall Notices
Family Health

87 3 Survey Participants
TP Qatmes] Life Hacks, etc.
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Objectives then:

Simplify WIC shopping.
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ODbjectives now:

Deliver All of the tools participants need to
thrive in the WIC program.
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Resulting In:

v Increased redemption.

v' Reverse declining participation by making WIC
less complex.

v' Retain participant long enough to meet
nutritional objectives WIC has prescribed
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Question?

Ryan Magee
CO mme ntS’P WICShopper Product Manager

Suggestions?




