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 Learn what information is contained in the 
database 

 

 Learn some of the functionality of the 
database from a RO and State perspective 

 

 Learn how one WIC State agency is using the 
database to assist in implementing EBT 
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 Why was it developed? 

 

 What is the purpose?     

  

 Who is the target audience and users?   
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 WIC State Accounts 
 
State WIC Director nominates the initial WIC State 
Administrator 

 NUPC_Access@fns.usda.gov  
 nominee’s name 
 telephone number 
 State email address 

◦ State Administrator creates additional State accounts for 
WIC State staff who have a valid State email address 
 

 FNS  Accounts 
◦ nupchelp@klcnetworks.com 
◦ 703-834-1501  (M-F 9am-6pm EST) 
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Getting Started 

mailto:NUPC_Access@fns.usda.gov
mailto:nupchelp@klcnetworks.com


What’s in it for me? 
 

 
 Standardized information 

 
 Each individual food product is pre-screened to 

ensure compliance with WIC federal regulations and 
guidance for WIC-eligible food products 
 

 Enables product information sharing across State 
agencies 

 
 Stores detailed package and nutrition information 

about individual food products to allow State agencies 
to screen for possible authorization in their State 
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 Single point of entry  

 

 APLs of WIC State agencies who are operating EBT 
systems are imported 

 

 Additional information needed for WIC-eligibility 
screening, such as nutrition information and images of 
package flats, is obtained from manufacturers 
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 5 releases since go-live date May 2015 
 

 Help Resources 

 User Manual 

 FAQs 

 Discontinued Status 

 Password Change 

 WIC State Agency EBT Status link 

 State read only user added 
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Login Page 
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HELP 
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HELP 
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HELP icon 
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Training Videos 

FAQs 

nupchelp@klcnetworks.com 
703-834-1501 
M-F 9am-6pm EST User Manual 

mailto:nupchelp@klcnetworks.com
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o 48,775 unique food products 

o UPC 
o Category and Subcategory 
o Nutrition Information 
o Package images 
o Manufacturer Data Sheets when needed 
o Screening Status 
o EBT State(s) who authorized 

 
 

o 50% are FRESH fruits or vegetables  

o PLU 
o No images 
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UPC Details Tab 

 UPC/PLU number 
 
 Manufacturer 
 
 Category and 

Subcategory 
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UPC Details Tab 

 WIC State agencies 
who authorized 
 

 Nutrition images 
 

 Manufacturers Data 
Sheets when needed 
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UPC Nutrition 
Tab 

 
 UPC/PLU 
 
 Product Name 

 
 Category and Subcategory 

 
 Nutrition Facts 
 
 Ingredients 
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UPC Authorization 
Tab 

Screening Status 
 
 Meets minimum 

requirement 
 

 Active or 
Discontinued Status 
 



Objective 2 



 Research for EBT Projects 
◦ Help states understand the roles and activities 

needed to maintain an Authorized Product List (APL) 

 Research for Nutrition Services 
◦ Answer questions about approved items in a state 

◦ Answer questions on a product type for a region 



 New Food Categories 

 Nutrition Look-up 

 Individual Item Look-up 

 Starting point for state 

 specific APL 



• Sheer number of UPCs for adding frozen or canned 
fruits and vegetables to the APL 

• Brands of products available in the local area 

Obtain manufacturer information to solicit food list 
applications 



Help in finding eligible products 
Whole wheat pasta 

Yogurt 



 Important members of 
the APL Team 

 Whole categories vs 
individual items 

 Data Sheets 
◦ Ingredients 

◦ Nutrition Content 



 Specifics on package sizes 

 Ingredients 
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UPC Details Tab 
Information Displayed 



 NUPC is not meant to be a conclusive 
decision tool 

 State WIC agency staff are still responsible for 
approving all food items on their APL 

 Challenges – changing UPC’s and updating 
the APL 

 Depending on the variety allowed in a state’s 
food list, it can take months to develop an 
APL 


