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WBSCM Release 3.2

WBSCM Release 3.2 was deployed on October 30th, 2014. In this release, the following key fixes were ap-
plied.

e SDA Entitlement Budgeting screens have been fixed allowing users to view or maintain all of their enti-
tlement data (e.g. Meal Rate, FNS Meal Rate Adj., etc.) by entering just the year in the initial Program
Year entry screen (previously, there was a system defect that required users to enter “#; year” as a
workaround to view all of their entittement data.

e Available quantity displayed in the Domestic Order Entry screen for Multi-Food ordering now reflects
the actual case quantity available in the warehouse for variable weight materials (previously, the avail-
able CS quantity was being calculated using a different method for variable weight materials which
did not always reflect the true CS count in the warehouse).

e  The Maintain National Warehouse Delivery Calendar functionality has been fixed to enable SDAs to
select non-delivery dates for both current year and next year when the frequency number of repeat-
ing weeks entered extends into the following year.

Current release notes for WBSCM Release 3.2 can be found in the WBSCM News and Announcements fo-
rum section which is located under the Home tab.

Reminder:

To ensure you receive
the latest news and
updates, register to
receive free E-mail
noftifications when the
WBSCM Homepage
has been updated at
http://
www.fns.usda.gov/
fdd/fns-wbscm-

information

and click a

Business Process Re-engineering (BPR)

AMS, FNS, FSA, FAS and USAID are in the early planning stages of a Business Process Re-engineering (BPR)
effort. The BPR is a separate effort from WBSCM and driven by the business which will provide recom-
mendations for changes in business processes to best support USDA food programs now and in the future.
The BPR will likely result in substantial changes to current processes and procedures. This BPR is anficipated
to occurin 2015.

Order Status Report Reminder for National Processors

This is a reminder for National Processors to monitor their sales order status report on a biweekly basis. Please
request and review the WBSCM Order Status Report for the entire school year July 1, 2014 to June 30, 2015
delivery date range with a criteria that is WIDE open, i.e. material codes and status left blank, for all of your
ship-to parties/receiving organizations (both current AND PAST).

Please review the sales orders reported carefully for incorrect materials, delivery request dates, receiving
organization/plant/warehouse and receiving capacity (current inventory and in fransit).

Advise the assigned FNS Order Manager (list found aft: hitp://www.fns.usda.gov/sites/default/files/
SY15 assignments 5 14 14.xlsx) promptly of any changes that are required taking info mind the parameters
below.

1. Plant/warehouse destination and delivery date changes and cancellations should be submitted
ASAP and prior to the order moving to “Approved by SPAgency” status to be placed on invitation.
ANY address change, even down the street, should be made prior to sales order approval.

2. Reference the procurement purchase schedule posted on AMS and FSA website and mark your
calendars for solicitation dates. FNS typically approves orders about 3-5 days prior to solicitation issu-
ance.
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Links to the schedule follow:
http://www.fsa.usda.gov/Internet/FSA_File/fy 2014 solicitation_sched.pdf
http://www.ams.usda.gov/AMSv1.0/getfileedDocName=STELPRDC5107286

3. Plant/warehouse destination changes must be submitted directly to the assigned FNS order manager
with a cc: to the State agency prior to procurement.

If the order has been purchased, destination changes must be received NLT 35 days prior to the first
day of the delivery period.

4. Processed bulk sales orders will not be diverted to another processor once purchased. However, the
product at a processor may be transferred to another States’ account if appropriate.

We appreciate your monitoring efforts and cooperation.

Useful Instructions

Instructions on how fo perform common tasks in WBSCM (example: creating user accounts, FNS complaints,
etc.) can be found by selecting the Help tab, Work Instructions, External, Fulfillment, and Domestic.
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Other help / training materials available for you to access under the Help tab include:

Course Materials — Training presentations covering a variety of WBSCM tfopics.

Job Aids — Quick reference guides for commonly performed functionality in WBSCM (e.g., Rules of Or-
der Consolidation, Helpful Hints - Create RA Catalog View - Direct Delivery, etc.).

Release Notes — Documentation on defect fixes or system enhancements for each WBSCM mainte-
nance release.

Ship-To Inbox:

A mailbox has been
established to receive
requests to have SHIP-
TO locations assigned
to Domestic Business
Partners and to
establish new Ship-To
locations within
WBSCM. Please email
FNS-7s to: WBSCM-Ship

-To@fns.usda.gov
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Useful Links

FNS Food Distribution (WBSCM Info): hitp://www.fns.usda.gov/fdd/fns-wibscm-information

WBSCM: hitp://www.usda.gov/wbscm

Domestic Ship-To spreadsheet: http://www.fns.usda.gov/sites/default/files/wbscm/Domestic Ship-

To_list by Business Partner74.xls

Communicate with FNS - questions, concerns, issues
Dennis Sullivan — FNS Systems Branch Chief, FNS WBSCM Project Manager
—-703-305-0188

— dennis.sullivan@fns.usda.gov

Peggy Cantfil — FNS FDD Special Nutrition Operations Branch Chief (NSLP, CACF, SFSP, NSIP)
—703-305-2659

- peggy.cantfil@fns.usda.gov

Janice Fitzgerald — FNS Household Programs Operations Branch Chief (FDPIR, CSFP, TEFAP)
- 703-305-7537

- janice.fitzgerald@fns.usda.gov

Todd Griffith — FNS WBSCM Data Management & Interfaces Lead
—703-305-7506

- todd.griffith@fns.usda.gov

Robin Jepson — FNS WBSCM Change Management & Process Improvement
—703-305-7524

—robin.jepson@fns.usda.gov

Martha Shramek — FNS WBSCM Report & Information Access Lead
—703-305-7535

— martha.shramek@fns.usda.gov

WBSCM Service Desk

The WBSCM Service Desk contact
information is as follows:

Call-in phone number is:
877-WBSCM-4U or 877-927-2648
Email inquiries:
WBSCMhelp@ams.usda.gov

Web form link on WBSCM Portal :
https://srai.service-now.com. From
this link users can access a form and
submit it to the WBSCM Service Desk
as well as monitor the status of their
help ficket. This is a separate appli-
cation from WBSCM and will require
an addifional login and password.
Users will enter the WBSCM emaiil
address as the logon and a pass-

word can be created. Using this site
is optional.

Hours of Operation:
8:00 AM to 6:00 PM ET
Monday-Friday, excluding holidays

Suggestion Box

Is there something you would like to
see in the newslettere Send your
thoughts and comments to:

jimmy.quach@fns.usda.gov
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