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News & Announcements

WBSCM Release 3.5

WBSCM will be implementing a minor release in early June that contains fixes for SAP defects.
This release will not change any current WBSCM functionality.

New e-Letter: USDA Foods from Farm to Plate

In 2015, the Food Distribution Division launched a new subscription called "USDA Foods from
Farm to Plate." Each e-letter shares resources, news, and best practices for different programs
or general inferest. The content focus rotates between program areas from month to month,
and you can set adjust your subscription settings so you only receive e-letters of interest to you.

1. To get started, visit the FNS Food Distribution website at http://www.fns.usda.gov/fdd/food-
distribution-programs.

2. Click on the red envelope on the row of social media icons on the top right of the page.

3. Enter your email address and click "Submit." You may be prompted to confirm your email
and/or add an optional password.

4. Check the boxes to select your topics of interest. Scroll down to the Food Distribution cate-
gory and click the plus sign to the left of the check box to expand the list. Check the following
sub-categories to receive the corresponding e-letters:

e USDA Foods --> Receive all "USDA Foods from Farm to Plate" general interest and program-
specific e-letters.

e Commodity Supplemental Food Program (CSFP) --> Receive "Household Highlights" e-letfter.

e The Emergency Food Assistance Program (TEFAP) --> Receive "Household Highlights" e-
letter.

e Food Distribution Program on Indian Reservations (FDPIR) --> Receive "FDPIR Connection" e-
letter.

e Schools/Child Nutrition Commodity Programs --> Receive "Spotlight on Schools" e-letter.

5. Update your subscription preferences any time by following the above steps.

Questions2 Send an e-mail to USDAFoods@fns.usda.gov.
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WBSCM Toolbox Spotlight

Creating a Complaint
In the Complaint/Order Search screen, some users have received the “unable to locate document” error when searching
for the sales order documents to create a complaint. Expanding the date range may help.

To search for an order to enter a complaint, click on the following tabs and menu choices: Operations -> Complaint Ad-
ministration -> Create/Display FNS Complaints. After you have entered the appropriate search criteria in the dialog, click
on the Go button to find your order.

By default, the search will include orders from the previous I Complaint/Order Search

12 months. To expand the date range for older orders,

change the Creation Date setting from "Last 12 Months" to I

"In Period." Then, enter a From date prior to the oldest or-

der you are interested in. - [Orders 7]

Additional instructions can be found in WBSCM under Help Status |Completed ]

-> Work Instructions -> External -> Fulfilment -> Domestic -> Ereated |By All Business Partne| v |

Create FNS Complaint. Creation Date  |In Period
From 05/01/2013
To 05/31/2015 x
ID Type ITransaction ﬂ

L]

Reminders

Forgotten Credentials

If you have forgotten your User ID or Password, please use the "l forgot my User ID & Password ?
User ID | Password" links to recover your credentials. If you continue fo
have trouble after that, please contact the eAuthentication Help Desk:

User ID:
Password:

Phone: 1-800-457-3642 (Option 1) I forgot my User ID | Password

REGISTER LOGIN

Change my Password

Email: eAuthHelpDesk@ftc.usda.gov

Contact Information

The WBSCM Service Desk is having difficulty reaching many RAs. Please remember to add a phone number in your and
your RAs WBSCM user profiles. It is also helpful to have a contact phone number included with e-mail messages and ser-
vice desk tickets.

Ship-to Assignments

Before requesting to add a new Ship-To organization to link to a Sold-To, ensure that they are not already assigned. To do
this, click on the following tabs and menu choices: Admin -> Organization Maintenance -> Main Organization -> Update
my Organization -> Relationship. Select "Has Ship-To" next to Business Partner Relation and review the list.
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WBSCM Training Environment

There is a WBSCM fraining environment (NTRN) that is available for use by USDA & non-USDA users of WBSCM. Non-USDA
users include SDA, RA, Co-op, Ship-to, and National Warehouse users. The Training environment uses a snapshot copy of
data from the live WBSCM Production environment from 11/1/13 which allows the trainer and frainees to utilize actual do-
ta from WBSCM if needed (e.g., for training on reports, placing orders, etc.). Contact the WBSCM Service Desk if you want

access to NTRN.

Upcoming Events

Summer Conferences

National Association of Food Distribution Programs on Indian Reservations (NAFDPIR): June 15-19 in Albuquerque, NM

School Nutrition Association (SNA): July 12-15in Salt Lake City, VT

Useful Links

FNS Food Distribution (WBSCM Info):
http://www.fns.usda.gov/fdd/fns-wbscm-information

WBSCM: http://www.usda.gov/wbscm

Domestic Ship-To spreadsheet by Business Partner:
http://www.fns.usda.gov/fdd/wbscm-crosswalks

Ship-To Inbox

A mailbox has been established to receive requests to assign Ship-To organizations

to SDAs and to establish new Ship-To locations within WBSCM. Please email Form
FNS-7 (Destination Data for Delivery of Donated Foods) to WBSCM-Ship-
To@fns.usda.gov.

This form is available to download from the USDA FNS Food Distribution Forms
webpage at hitp://www.fns.usda.gov/fdd/forms.

Communicate with FNS — questions, concerns, issues

Dennis Sullivan — FNS Technology Branch Chief, FNS WBSCM Project Manager
- 703-305-0188

— dennis.sullivan@fns.usda.gov

Peggy Canffil - FNS FDD Child Nutrition Operations Branch Chief (NSLP, CACF, SFSP, NSIP)
- 703-305-2659

- peggy.cantfil@fns.usda.gov

Janice Fitzgerald — FNS Household Programs Operations Branch Chief (FDPIR, CSFP, TEFAP)
—703-305-7537

—janice.filzgerald@fns.usda.gov

WBSCM Service Desk

The WBSCM Service Desk contact
information is as follows:

Call-in phone number is:
877-WBSCM-4U or 877-927-2648
Email inquiries:
WBSCMhelp@ams.usda.gov

Web form link on WBSCM Portal :
https://srai.service-now.com.

From this link users can access a
form and submit it fo the WBSCM
Service Desk as well as monitor the
status of their help ticket. This is a
separate application from WBSCM
and will require an additional login
and password. Users will enter the
WBSCM email address as the logon
and a password can be created.
Using this site is optional.

Hours of Operation:
8:00 AM to 6:00 PM ET
Monday-Friday, excluding holidays

Suggestion Box

Is there something you would like to
see in the newslettere Send your
thoughts and comments to:

jimmy.quach@fns.usda.gov
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