
WBSCM Release 3.4 
 

The WBSCM team is testing the changes for the 3.4 release, which is currently planned to be in 
production on April 10.  
 
The TEFAP Entitlement screens at the FNS and SDA levels now include "Carryover" amounts. The 
specific changes are as follows: 
 - “Previous Year Carry-Over (+/-)” added to the Entitlement Planning screens for FNS and SDA 
(view only). 
 - The upload file for FNS has been updated to include “Previous Year Carry-Over (+/-).” 
 - Entitlement reports were not updated to show the carryover value.  
 
 
 
The following reports have been updated to include Barter and Exchange orders when users 
search by "actual receipt date." 
 - Received Shipment Report 
 - Material Outlay Report 
 - Order Status Report 
 - Value of Materials Received - Domestic & Price Support 
 - Value of Commodities Received - RA 
 - Requisition Status Report 
 
Additionally, the “Value of Commodities Received – RA” report has changed the description of 
search criteria “Actual delivery date” to “Shipment receipt date.” 
 
 
 
Previously, the default views of some sales order fields were displayed as “Sales Order,” but oth-
ers were displayed as “ZDOM.” Now, “Sales Orders” are displayed for all default views. For the 
following reports, the "ECOS # / Reference" field was removed from the default view. 
 
  - Goods Receipt Detail Report 
 - Received Shipment Report 
 - Redistribution/Redonation Detail Report 
 - Multi-Food Received Shipment Report 
 - Multi-Food Requisition Report 
 - Value of Materials Received - Multi-Food 
 - Material Outlay Report 
 - Order Status Report 
 - Value of Materials Received - Domestic & Price Support 
 - Requisition Status Report 
 - Value of Commodities Received - RA 
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Additionally, the following changes were made to these specific reports: 
 
 - Material Outlay Report - Removed ZDOM Order#/ZDOM Order Item# from the default view and replaced with Sales Or-
der #/SO Item #. 
  - Value of Materials Received - Domestic & Price Support - Removed ZDOM Order #/ZDOM Order Item # from the default 
view and replaced with Sales Order #/ SO Item #. 
 - Requisition Status Report - Changed the description of ZDOM Order #/ZDOM Order Item # and replaced with Sales Or-
der #/SO Item #. 
 - Value of Commodities Received - Changed the description of ZDOM Order #/ZDOM Order Item # and replaced with 
Sales Order #/ Sales Order Item #. 
 
 
 
Previously, users were only restricted from entering a future date when entering a Goods Receipt. Now, additional valida-
tion has been added so users cannot enter a receipt date earlier than the Purchase Order, Requisition or Sales Order crea-
tion date.  
 
 
 
High Priority Defects 
 

Issue:  FNS is experiencing issues with the internal order number when FNS makes updates to the Sales order via mass order 
update. After changing the Functional Area value within the Program in MOU view, we are noticing the internal number 
value got wiped off. Not having the internal number affects accurate entitlement and bonus tracking and reporting.  

 

In the short term,  our contractor is correcting orders on a daily basis identified by running a custom query. We don’t have 
a confirmed date yet, but the current estimated fix will be in place in early/mid May.  

 

 
 
Known Issues 
Workbench and Co-Op 
 

Current Issue: when Requisitions are placed in the Past Order-by screen, the SDA is allowed to choose a different valid de-
livery date. Currently, choosing a delivery date that is earlier than the Requisition's existing delivery date is not being per-
mitted.  
 
Workaround: SDA must choose a delivery date in the future to move requisition to CWB. From there, the delivery date can 
be changed to the desired date.  
 
 
 
Current Issue: when a Co-Op organization has more than 10 RAs, the "Continue" button/link appearing at the front page of 
the Domestic Order Entry screen disappears. If fewer RAs exist, it display as a dropdown and the link is fine. If not, we use 
the search function (Icon) and the link seems to disappear (a defect has been logged to track this issue). 
 
Workaround: in the Domestic order entry screen, the user should navigate to the Catalog section on the left and add the 
product to the Cart. Once the product is added to the cart, the Co-Op will be presented with the ‘New transaction’ 
screen where the RA can be selected. After selecting the RA (Business Partner) by selecting the Create button at the bot-
tom of the screen, the requisition is created for the RA. 
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Communicate with FNS – questions, concerns, issues  
Dennis Sullivan –  FNS Systems Branch Chief, FNS WBSCM Project Manager  

 – 703-305-0188  

 – dennis.sullivan@fns.usda.gov  

 

Peggy Cantfil – FNS FDD Special Nutrition Operations Branch Chief  (NSLP, CACF, SFSP, NSIP) 

 – 703-305-2659  

 – peggy.cantfil@fns.usda.gov  

 

Janice Fitzgerald – FNS Household Programs Operations Branch Chief (FDPIR, CSFP, TEFAP)  

 – 703-305-7537  

 – janice.fitzgerald@fns.usda.gov  

 

Todd Griffith – FNS WBSCM Data Management & Interfaces Lead  

 – 703-305-7506  

 – todd.griffith@fns.usda.gov  

 

Robin Jepson – FNS WBSCM Change Management & Process Improvement  

 – 703-305-7524  

 – robin.jepson@fns.usda.gov  

 

Martha Shramek – FNS WBSCM Report & Information Access Lead  

 – 703-305-7535  

 – martha.shramek@fns.usda.gov  

WBSCM Service Desk  
The WBSCM Service Desk contact 
information is as follows:  

Call-in phone number is:  

877-WBSCM-4U or 877-927-2648  

Email inquiries:  

WBSCMhelp@ams.usda.gov  

Web form link on WBSCM Portal : 
https://srai.service-now.com. From 
this link users can access a form and 
submit it to the WBSCM Service Desk 
as well as monitor the status of their 
help ticket. This is a separate appli-
cation from WBSCM and will require 
an additional login and password. 
Users will enter the WBSCM email 
address as the logon and a pass-
word can be created. Using this site 
is optional.  

Hours of Operation:  

8:00 AM to 6:00 PM ET  

Monday-Friday, excluding holidays 

Suggestion Box 
Is there something you would like to 
see in the newsletter?  Send your 
thoughts and comments to:  

jimmy.quach@fns.usda.gov 

Useful Links 
 
FNS Food Distribution (WBSCM Info): http://www.fns.usda.gov/fdd/fns-wbscm-information  
 
WBSCM: http://www.usda.gov/wbscm  
 
Domestic Ship-To spreadsheet by Business Partner: http://www.fns.usda.gov/fdd/wbscm-crosswalks 
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Upcoming Conferences 
American Commodity Distribution Association (ACDA) 
 
May 3-5, 2015 

Ship-To Inbox: 

A mailbox has been established to receive requests to have SHIP-TO locations assigned to Domestic Business Partners and 

to establish new Ship-To locations within WBSCM.  Please email FNS-7s to:  WBSCM-Ship-To@fns.usda.gov  
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