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  Benefits are made available on the 5th, 11th, or 15th of every month, based on the first letter of the client’s 
last name:  

First Letter of the Last Name is: A - G = benefits available on the 5th    

First Letter of the Last Name is: H - O = benefits available on the 11th  

First Letter of the Last Name is: P - Z = benefits available on the 15th 


