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Effective February 28, 2014 all NEW SNAP recipients will be assigned an issuance date that falls
sometime during the first 20 days of the month based on the last digit of their case number. Current
recipients will notice no change. They will continue to receive benefits according to their existing
schedules.

The new issuance schedule will affect only the following groups of people:
e New recipients
e Recipients who experience a one-day or more break in eligibility because of a failure to take a

required action
e Recipients who move from one project area to another

Benefits are made available for the above individuals from the 2™ to the 20™ of every month, based on
the last digit of the client’'s SNAP case number:

Case number ending in 0 = benefits available on the 2" of the month
Case number ending in 1 = benefits available on the 4™ of the month

Case number ending in 2 = benefits available on the 6" of the month

Case number ending in 3 = benefits available on the 8" of the month

Case number ending in 4 = benefits available on the 10" of the month
Case number ending in 5 = benefits available on the 12" of the month
Case number ending in 6 = benefits available on the 14™ of the month
Case number ending in 7 = benefits available on the 16™ of the month
Case number ending in 8 = benefits available on the 18" of the month
Case number ending in 9 = benefits available on the 20" of the month

New Ohio Direction Card holders will be notified of their issuance dates when their eligibility and benefits
are approved. In addition, all cardholders can call the Ohio Direction Card customer service number 6
days prior to the first of each month to find out when their benefits will become available.



