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WBSCM News & Updates
ECOS to be taken offline Sep 15, 2014 (Updated)

Delivery Order data extracts:

Within ECOS, Agencies can exitract needed delivery order data by ufilizihng one of the reports found under
the 'Food Order' menu bar. As noted above, WBSCM contains all delivery ordering data for delivery dates of
July 1, 2011 to the current WBSCM orders. By ufilizing the selection criteria for each report, the option to ex-
fract the desired data can be achieved. To extract and archive the output, the file type of CSV will allow
the greatest flexibility to store and refrieve this data if needed in the future.

The reports that may be of interest are: Delivery Order Status, Value of Commodities Received and the
Commodity Code Outlays. For more information on the reports and what data each offers, select the
‘Training’ link on the ECOS menu bar and then select the ‘Reports’ link within the User Manuals.

WBSCM Consolidation Workbench- Potential Missing Requisitions

The WBSCM catalog was modified February 18, 2014 to change the order by date of May 1, 2014 for the
July and August 2014 deliveries to February 19, 2014 removing the July and August delivery periods for the
following materials:

110242 - CHEESE NAT AMER FBD BARREL-500 LB (40800)
110243 - CHEESE MOZ LITE UNFZ PROCESSR PK (41125)
110244 - CHEESE MOZ LM PT SKM UNFZ PROC PK(41125)

Orders placed for these products with July and August delivery dates prior to the catalog change and Re-
cipient Agency catalog view refresh will not be presented in the consolidation work bench (CWB).

To recover the requisitions for consolidation they can be accessed by clicking the Req’s Past Order-By Date
button. The button will not be enabled if requisitions are not present.

Change the delivery period (Ship-To Date) for the requisitions to a later (September or October) delivery
date. The requisitions can then be submitted to the CWB for processing and Sales Order submission.

For additional information on CWB functions please reference the work instruction Consolidate Requisitions
to Create Standard Domestic Sales Order found under the Help tab on the WBSCM home page.

Recipient Agency catalog views must be refreshed to ensure the correct delivery periods are presented
and prevent additional requisition submissions with invalid delivery dates.

The refresh is accomplished by accessing the RA catalog view on the Operations tab => Order Processing
option => Manage RA Catalog Views menu selection.

Select the Manage View/Organizations link for the RA catalog view you wish to update. When the view is
displayed click on the Save Organization/View button to refresh the RA views.
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WBSCM Tips

1. Redistribute from Redonated Order

You can now redistribute from a redonated order (as of Release 2.2.15). Enter the Redonation Order # and
perform a search. Then create a requisition from the redonation order and follow normal procedures for

redistribution off a requisition.
Redonations are

* Transactions created by FNS to reflect transfers between S
* Redonation documents start with a 59* series.

Redistributions are

tates.

* Transactions created by SDAs to transfer materials to/between RAs.

* Redistribution documents start with a 19* series.

Redistribute Order Quantities
[ENET] c]

I Detailed Navigation —

» OO File Uploads/Downloads
» O Catalog Maintenance
~ [ Order Management
= Domestic Order Entry
= Consoclidate Requisttions
= Returned FNS Orders
= Full Truck Load Reguests
=

Sold-To Party*
Requisttion Order:

Domestic Order:

I Redonation Order:

Delivery Date

| l /
]
= o
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I Portal Favorites ==

» [ Shipment Receipts Preduct:
» [ Entitlement Management Program: =
» [ NV Delivery Calengar Ship-Te Party: ]

= Domestic Order Entry
- SDA Entitlement Budgeting for NSLP

2. User Admin Role: Create and Modify Users

The User Admin role allows each organization fo add, remove and modify users and their roles. After enter-
ing the user's information remember to assign roles by clicking on the roles tab and clicking submit after you
have made your changes. Once a user is created you will have the option to modify them by clicking the

modify button.

Manage Users Screen
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A full list of FAQs and tips can be found on the FDD Website
general-information-presentations-and-simulations

at http://www.fns.usda.gov/fdd/fns-whbscm-

Ship-To Inbox:

A mailbox has been
established to receive
requests to have SHIP-
TO locations assigned
to Domestic Business
Partners and to
establish new Ship-To
locations within
WBSCM. Please email
FNS-7s to: WBSCM-Ship

-To@fns.usda.gov.
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Toolbox Spotlight

Quick Reference for WBSCM Registration

1. Look for the WBSCM Registration email. This email is automatically sent when your User Admin creates an account in WBSCM.

The Subject line will read Action Required: Register USDA WBSCM User Account

2. Proceed to step 1 in the email. Thisis a two step process.

A. Create an E-auth account- Follow the link in this step. You will receive an email after you create this account (See

Screenshot 1)

B. Activate the E-Auth Account

To activate the account you will receive an email. Subject Line will read Action Required: Instructions to Activate

your USDA account with Level 1 Access (See Screenshot 2)

Click on the link in step 3. This will activate the account.

3. After you have activated the E-Auth account, you now need to officially register the account. To do this, return to the emaiil

with the subject line Action Required: Register USDA WBSCM User Account (See Screenshot 1)
A. Click on the link in step 2
B. Log in using your new login ID and password
C. Accept the Rules of Behavior

D. Read the reminder in step 3

Screenshot 1

From: WEBSCM USER REGISTRATIONERAMS USDA GO ‘_______‘_ Didn't Receive this

Subject: Action Required: Register USDA WEBSCM User Account Email? Check your spam
This is an SULSMatesly QENErStes MESSEgEe Piease 55 Aot reply Back 1o this &meil folder
Th ] for 1] ra r

DearJohn Doe.

A usersccount has been crested for you in the United States Department of Agrculture (USDA) Web-Based Supply Chain Management

(W ST} Systam.

In orderto sccess this account. you will need to have s user D and password in the USDA eAuthentication System. At that Boint yowwill be ablke
1o complete your registration with the WEBSCMsystem. The three step process listed below will help you complete your registration with
WEsSCM.

Important Notes:
*  The emai sddress sppesnng n the To: ine of this Mmessage. and the las! name Of the recpent n the greetng ine Must Match the emeil

SSSrE LS Mg IRE ISS1 AN e ERTERES i IRE EAMREATISMS A M GETA SR FOnmE FAlure b 50 B tRiS Sross dune will A Sl if Se S S e Ssa ne
during the WS SCM refistraton process.

* Hyphens Soecesand Apcsiephes mustbe removed from ine lest name when creating the sAuhenticaton account Afteryou have
complated your WBSCM regstration. you will be sbile to change your last name using the WEBSCM“ Mainten Users Profile™ function undar
the "Admin~ menyu oplion

How o Complete Reaistration with WESCI - C Start with Step 1

Sllp‘l If you do not siready have an IA.I.Ilh.nl:.hcll‘l account (Level 1 or2). pesse access

hitps: /identityrmasns roaennes s cis . isiration/index sspx and select the link “Register fora Level 1 Account” [Note: A Lewvel 2 account s not
R.quﬂ.ﬂ] Complete step 1 n R_I.Qﬂlﬂty’ before proceeding 1o step 2 Once you have created and activated the & Authentication account,
return to this email and proceed to Step 2.

Step 2. Once yourafAuthentication account has beenactivated. plesse saccess the following URL address and use your efduthenticaton UseriD
Snd pESSWOrd 10 COMPlete your VWBSCM regstration

EzoF Y ZL T

Step 3. Once you hawve completed your WBSCM registration. plesase use the following LURL forALL future WEBSCM logins:
hitto e wsd s gowiwbecm Remember to bookmark this URL link for easy access to the login page.

o ' r e

min = F] Enc)

Screenshot 2

From: eAuthH el pDesk@ftc. usda.gov [mailtosefuthHelpDesk®ftc.usda.gov]
Sent: Date
To: Email Address@gmail

Subject: Action Required: Instructions to Activate Your USDAAccount with Level 1 Access Didn't Receive this
Email? Check your spam
Levell Access folder

Step 4 of 4: Link to Account Activation page

Congratulations [Usemarme], vou have successfidly created a USDA eAunthentication accourtt with Lewvel 1 access
Beforeyoucanuse your account with Level 1 access voumuse do the following:
1. Please wait approximately 20 minutes from the receipt of this email before you can activate your account with Level 1 access.
2. Activate your account within 7 days of the receipt of this email.
3. Click ACTIVATE MY ACCOUNT

The User ID vou createdis: test201 3@ gmail co
The email address yvouprovidedis: test2013 @ gmnail comnn

Once you see the message that
your account has been activated,
return to the Wbscm Registration
email (The first email you

received) and continue to step 2.
Please printand rerain this message for fumre reference.

youwill have to start the entire process over again.

Levell access.

Youcan view orupdate vouwr accouwn imformation by clicking UPDATE YOUR ACCOLINT. You canalso access vow accourtt
information fromthe USDA eAuthenticationweb site at http: sww eawth egovusda gow.

Ifvouneed firther assistance, please email the ITS Service Desk at eAuthHelpDesk @ fic usda govor 800-457-3642.

NOTE:If yvou do nort clickon the " Activare My Account” link within the required 7 days, vour account will be terminated and

Once vouhave activated vour account yvouwill have immmediate access to the USDA portals and applications that accept accounts with)
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Useful Links What's Next?

WBSCM: hitp://www.usda.gov/ Future Targeted Initiatives
wbscm

FDD: hitp://www.fns.usda.gov/
fdd/fns-wbscm-information

ACDA Conference

*  WBSCM Technical Upgrade April 27th-29th— Austin, TX

Upcoming Events

Communicate with FNS — questions, concerns, issues
Dennis Sullivan — FNS Systems Branch Chief, FNS WBSCM Project Manager
—703-305-0188

— dennis.sullivan@fns.usda.gov

Peggy Cantfil —=FNS FDD Special Nutrition Operations Branch Chief (NSLP, CACF, SFSP, NSIP)
— 703-305-2659

- peggy.cantfil@fns.usda.gov

Janice Fitzgerald — FNS Household Programs Operations Branch Chief (FDPIR, CSFP, TEFAP)
— 703-305-7537

— janice.filzgerald@fns.usda.gov

Todd Griffith — FNS WBSCM Data Management & Interfaces Lead
- 703-305-7506

— fodd.griffith@fns.usda.gov

Robin Jepson — FNS WBSCM Change Management & Process Improvement
- 703-305-7524

—robin.jepson@fns.usda.gov

Martha Shramek — FNS WBSCM Report & Information Access Lead
—703-305-7535

— martha.shramek@fns.usda.gov

WBSCM Service Desk

The WBSCM Service Desk con-
tact information is as follows:

Call-in phone number is: 877-
WBSCM-4U or 877-927-2648

Email inquiries:
WBSCMhelp@ams.usda.gov

Web form link on WBSCM Por-
tal : hitps://srai.service-
now.com. From this link users
can access a form and submit
it to the WBSCM Service Desk
as well as monitor the status of
their help ticket. This is a sepa-
rate application from WBSCM
and will require an addifional
login and password. Users will
enter the WBSCM email ad-
dress as the logon and a pass-
word can be created. Using
this site is optional.

Hours of Operation: 8:00 AM to
6:00 PM ET

Suggestion Box

Is there something you would
like to see in the newsletter?
Send your thoughts and com-
menfts 1o ja-
karra.nichols@fns.usda.gov
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